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Senator Hanson-Young, Sarah asked: 
 
What is the current eligibility criteria for in-home care?  
 
Answer:  

In Home Care is available to families whose circumstances mean that only an approved In 
Home Care service can provide suitable care, and who meet one or more of the following 
eligibility criteria which are prescribed in the Family Assistance Law: 

• The child, or any other child with whom the child lives, has an illness or disability. 
• The individual in whose care the child is, or the individual’s partner, has an illness or 

disability that reduces the individual’s, or the partner’s capacity to care for the child. 
• The child lives in a rural or remote area. 
• Work hours of the individual in whose care the child is, or the individual’s partner, are (or 

include) the hours during which no other approved child care service operates that could 
otherwise provide care. 

• The individual in whose care the child is or the individual’s partner is caring for three or 
more children (including the child) who have not yet commenced school.  


